Electronic
Health Record
Enhance quality, productivity, and
patient outcomes with Care360 EHR.

Keep your practice on solid ground with a cloud-based EHR.
Experience a robust solution that offers dynamic access to key patient information anytime,
anywhere. Quest Diagnostics Care360® EHR offers a comprehensive, fully-mobile and secure EHR
that helps keep medical practices efficient and profitable.

Streamline practice workflows with full
encounter documentation, electronic lab
ordering, and ePrescribing.
Utilize secure mobile access via our iPad®,
iPhone® and Android applications that
harmonize with your dynamic workspace.
Experience our growing network, which
serves nearly half of the physicians and
hospitals in the U.S. with solutions that touch
the lives of over 30% of American adults every
year.
Share critical patient information easily
and securely with others in the DirectTrust
accredited network.
Facilitate secure patient and physician
communication with the integrated MyQuest™
Patient Portal.
Deploy award-winning, affordable solutions
quickly with our intelligent approach to
implementation, designed to fit the evolving
needs of your practice.
Enjoy 24/7 U.S.-based customer support with
our team of dedicated professionals, who are
available when you need them.
Have confidence in our IT solutions, built
on advanced, cloud-based architecture with
redundant back-up.

Care360 EHR • Advantages
Enjoy Enhanced Connectivity
Send patient information using industrystandard formats, accept information from
other providers, and access extensive patient
lab histories to help optimize care. With access
to more than 440,000 physicians in over
130,000 locations, the Care360 network is the
recognized standard for fast, efficient, and
powerful healthcare connectivity.
Experience Secure Mobile Access
Access critical clinical information outside of
your office. Care360’s cloud-based platform,
along with our iPhone®, iPad®, and Android
applications, untethers physicians from a
physical location. At home, at a coffee shop, or
in response to an emergency call, physicians,
and other clinicians can securely access
and act on patient information from virtually
anywhere.

Support Practice Workflow
Efficiently manage your practice with an
electronic system that adapts to your unique
environment. Experience intuitive user
interfaces that help you transition your clinical
workflows seamlessly, accurately, and securely.
Proactively Improve Quality
Care360 EHR allows for tracking and
benchmarking of clinical quality measures
and access to real-time scorecards that
help evaluate and identify improvement
opportunities.
Avoid CMS Penalties
Care360 EHR is ONC certified and can be used
to satisfy the EHR technology requirements
of the HITECH Act and its Meaningful Use
provisions as well as Physician Quality
Reporting Initiative (PQRI) incentives.

Enhance Patient Communications
Connect with your patients using the Quest
Diagnostics MyQuest™ patient portal. Securely
send messages regarding treatment plans,
follow-up testing, medications, and more.
Allow patients to view and share their health
information while satisfying Meaningful Use
requirements.

“

“One factor that influenced our doctors to choose
Care360 EHR was that Quest Diagnostics was behind it.
It’s available online from anywhere. I can check prior lab
results, MRIs or my notes and make clinical decisions
very fast.”
-Dr. Paulo Andre, MetroWest Medical Center,
Framingham, MA
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